
Thanks for the order buddy!

EXCHANGE OF GOODS 
WITHDRAWAL FROM THE PURCHASE CONTRACT
If the new stuff didn't exactly shoot you into stratosphere or anything else irritates you, we're sorry. Either way, you have the option 

to return it without giving a reason within 14 days of the day the parcel arrived. Send us back the unused and undamaged goods 

in their original and undamaged packaging to BIKEPORN, Milady Horákové 46, 568 02 Svitavy, Czech Republic. Don't forget to 

attach this lled-out form and something sweet for us so that we know how to proceed and we will take care of everything 

needed.

Invoice number:

Consumer:

Name and Surname:

Address:

Phone:

Refund Account Number (IBAN):

Email:

Date of order:

Return reason:

Size does not t

Not as described

Note:

Defect found

Other item sent

Multiple sizes ordered

Another reason

Returned goods:

Product code: Product name: Size:

New item to order:

Product code: Product name: Size:

Date:

The seller is ZOOKEE s.r.o. , ID: 26001217, with registered ofce at Klimentská 2067/34, 110 00 Prague 1.

If you have any questions, please contact us.

Signature:

Phone: +420 775 852 802               Email: ahoj@bikeporn.cz

You have just received a package from our e-shop, so please check it whether it is exactly what you dreamed about. 
The original invoice can be found in the email that was used for your order. We wish you a lot of fun with the purchased goods.


